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Agenda

Today: Macro Trends 

ÁWhat we see happening around the world

Going Forward: Communications is about much more than 
fixed line voice

ÁMobile/FMC 

ÁMultimedia

ÁApplication Integration

Communications as a Service is for all business segments

ÁIP opens up all segments for Hosted UC

ÁA few case studies
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Headlines
What are we seeing in the industry?

Hosted Unified Communications/VoIP momentum

ÁHosted line shipments up, while PBX line shipments are down

Mobility is a key part of the end user experience

ÁThe mobile phone as a UC endpoint

Communications are about more than voice Ą Multimedia 

Áe.g., Video

SIP trunking moving from cost savings to better functionality

ÁShift from PRI replacement to enterprise apps

Open networks are enabling innovation

ÁEnable third parties to build on service offerings

ÁStandards based network deployments supporting any access
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Hosted Momentum

PBX line shipments declining

Á PBX Lines -22% over last 2 years

Á PBX lines -20% over last year

Hosted market continues to grow

Á +30% over last 12 months

Customer Driversé
Á Economic - control costs, OpEx/utility pricing

Á Technologyïmore complexity, more heterogeneous Ą more outsourcing

Á Multisite & Mobility ïVideo, Work Anywhere, Collaboration

éMoving the Market Towards Service Provider Value Proposition
ÁNot just ñCloudòé.but Cloud as delivered by Service Provider

Á Integration and heterogeneous networks Ą the sweet spot for service providers

Momentum to Hosted Solutions in IT
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Hosted Unified Communications 
IP Enabled Collaboration Using any Device

ÅHosted PBX/IP Centrex Features

ÅEnhanced Services
- call centers, conferencing, messaging

Mobile 

Integration
Video Solutions IT Business Process 

Applications
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IP Powered FMC 
Anytime, Anywhere Unified Communications

Customized to the enterprise, Standardized to the operator

The Mobile becomes another UC device

ÁEnterprises set policies

ÁExtend PBX/UC features to Mobile

ÁMore mobile devices emerging

Users have Single Identity

ÁMobile has same number as desk ï
for incoming and outgoing calls & SMS

ÁSingle inbox/voicemail

ÁSeamlessly move calls  

Fully Integrated Mobile UC

ÁLocation & Presence 

Á IM & SMS 

ÁConferencing (voice, video and web)

Á IT (OCS, IBM, etcé) &  Business Process (CRM)

All phones supported

ÁDialing Experience remains in tact

ÁNo cumbersome mobile clients
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Microsoft OCS
Presence & Location

Corporate Number SMS,
IM-to-SMS, SMS DM

Mobile Device Management
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Single Number Services
An easy solution for anyone that needs to be reached away from their desk

One Business Number

ÁOne number for all devices 

ï Incoming calls - simultaneous ring 

ï Outgoing calls ïsingle caller ID

ÁSingle Inbox/Voicemail

ï Option to add transcription

ÁUser Portal

Universal Features

ÁPBX features work on mobile 
phone

ÁMove active calls between devices

ÁPersonalized routing rules 

ï Ring all or some devices based on 
TOD, DOW, Calling Number



Short Message Service (SMS)
To enhance single number services

Single number SMS capability

ÁWorks with all devices (IP phone, soft-
phone and mobiles)

ÁSMS over IP using SIP

Behavior

ÁIncoming SMS to userôs Business number 
forks messages to all devices

ÁOutgoing SMS from any device will use the 
business number as the Caller ID

User

Mobile 

Network

Userôs many devices

IP-SM-GW



Mobile Controls
Device Management, Control and Policy

Å Enterprise/family defines rules for 
calls & SMS to and from mobiles

ÅSelf-service Web portal

Å Policies include:

ÅAllowed services

ÅDialed/SMS numbers

ÅMobile personas (CLID)

ÅTime-of-day/day-of-week

ÅRoute through enterprise

Å Mobile Device management

ÅDisable lost/stolen device

Å Call and SMS tracking

ÅCall recording


